/\ International Journal of Scholarly Research in

International Journal of Scholarly Research in

SRR Multidisciplinary Studies ”““‘“'”U
,\_/ 2 '

SCHOLARLY

RESEARCH AND REVIEWS

Journal homepage: https://srrjournals.com/ijsrms/
ISSN: 2961-3329 (Online)

(REVIEW ARTICLE) W) Check for updates

Frameworks for enhancing safety compliance through HR policies in the oil and gas
sector

Bernadette Bristol-Alagbariya 1%, Latifat Omolara Ayanponle 2 and Damilola Emmanuel Ogedengbe 3

1 Independent Researcher, Bonny Island, Nigeria.
2 Independent Researcher, Houston, TX, USA.
3 Independent Researcher, Nigeria.

International Journal of Scholarly Research in Multidisciplinary Studies, 2023, 03(02), 025-033
Publication history: Received on 16 August 2023; revised on 24 October 2023; accepted on 27 October 2023

Article DOI: https://doi.org/10.56781/ijsrms.2023.3.2.0082

Abstract

Ensuring safety compliance in the oil and gas sector is critical due to its inherently hazardous nature and the high stakes
involved in operational integrity and employee welfare. This paper examines the role of Human Resources (HR) policies
in fostering a robust safety culture, emphasizing their importance in mitigating risks and aligning organizational
practices with industry standards. Key theories, such as high-reliability organizational models and safety culture
frameworks, provide the foundation for understanding how HR can embed safety compliance into core business
operations. The paper explores strategic HR interventions to enhance safety outcomes, including recruitment, training,
performance management, and workplace policy development. Challenges such as resistance to change, cultural
diversity, and workforce transience are analyzed, alongside opportunities to leverage innovative technologies and
inclusive practices. Finally, practical recommendations are provided to guide HR practitioners and industry
stakeholders in developing comprehensive, technology-enabled, and culturally sensitive approaches to safety
compliance.

Keywords: Safety Compliance; Human Resources Policies; Oil and Gas Sector; Safety Culture; Risk Mitigation;
Workforce Diversity

1 Introduction

1.1 Overview of Safety Compliance Challenges in the Oil and Gas Sector

The oil and gas sector is one of the most critical and high-risk industries in the global economy. Its operations span
exploration, drilling, production, and distribution, each presenting unique safety hazards (Ali et al, 2020). The
inherently hazardous nature of this sector is evident in the potential for explosions, toxic spills, equipment failures, and
environmental disasters. Furthermore, the geographically dispersed operations, often in harsh and remote
environments, amplify safety risks and make compliance a complex challenge (A. S. Mohammed, Reinecke, Burnap,
Rana, & Anthi, 2022).

Regulatory bodies worldwide enforce stringent safety standards to mitigate these risks, such as the Occupational Safety
and Health Administration (OSHA) guidelines in the United States and the International Association of Oil & Gas
Producers (IOGP) standards globally (Walters, Johnstone, Bluff, Limborg, & Gensby, 2021). Despite these regulations,
non-compliance remains a pervasive issue due to factors like cost-cutting measures, lack of adequate safety training,
cultural resistance to change, and poor communication. Such lapses lead to catastrophic accidents and result in financial
penalties, legal liabilities, and reputational damage for companies (Kohn, Friend, Friend, & Kohn, 2023).
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A significant concern is the human element, as human errors account for many workplace incidents. Insufficient
training, fatigue, and inadequate supervision often contribute to these errors. Moreover, safety compliance is frequently
viewed as a regulatory burden rather than an integral component of operational excellence, further exacerbating the
challenges. Therefore, fostering a culture of safety compliance requires a multi-faceted approach, with human resource
(HR) policies playing a pivotal role (Paolo et al., 2021).

1.2 Importance of HR Policies in Promoting Safety Culture

Human resources (HR) serve as the cornerstone for shaping organizational culture, including safety culture. By
developing and implementing policies prioritizing employee well-being, HR departments can embed safety into an
organization's core values. HR policies directly influence key aspects of safety compliance, including hiring practices,
employee training, performance management, and disciplinary measures (Bathan & Joy, 2023).

Recruiting employees with a safety-first mindset and ensuring rigorous onboarding processes set the tone for an
organization’s safety culture. Continuous training programs tailored to job-specific risks further enhance employees’
ability to identify and respond to hazards. HR policies also play a crucial role in fostering accountability by integrating
safety metrics into performance evaluations and rewarding adherence to safety protocols.

Moreover, HR functions as a bridge between management and employees, ensuring that safety policies are clearly
communicated and consistently enforced. HR fosters a proactive approach to risk mitigation by encouraging open
dialogue and reporting safety concerns without fear of retaliation. In addition, HR can drive innovation by leveraging
technology, such as learning management systems and safety compliance software, to monitor, evaluate, and improve
safety practices (Zara, Nordin, & Isha, 2023). Ultimately, HR policies contribute to building a resilient workforce that
views safety not as a regulatory obligation but as a shared responsibility. This shift in perspective is essential for
achieving long-term compliance and reducing the frequency and severity of workplace incidents.

1.3  Objectives and Scope of the Paper

This paper explores HR policies' critical role in enhancing safety compliance within the oil and gas sector. The study
aims to provide actionable insights for industry stakeholders by examining the intersection of safety and HR practices.
The primary objectives are threefold:

e To identify the specific safety compliance challenges the oil and gas sector faces.

e To evaluate the effectiveness of HR policies in mitigating these challenges and fostering a culture of safety.

e To propose strategies for leveraging HR functions to achieve sustainable safety compliance.
The scope of the paper encompasses theoretical perspectives and industry practices related to safety compliance,
focusing on HR’s role in shaping policies, driving employee engagement, and aligning organizational goals with safety
objectives. In doing so, the paper addresses a gap in the literature by highlighting the importance of integrating HR
strategies into safety compliance efforts. The insights presented are intended to benefit HR practitioners, safety
managers, and policymakers, offering a roadmap for creating safer workplaces in one of the most hazardous industries.
By emphasizing collaboration and continuous improvement, this paper advocates for a holistic approach to safety
compliance, underscoring the vital role of HR policies in achieving this goal.

2 Theoretical Foundations and Industry Context

2.1 Key Theories and Models Related to Organizational Safety and Compliance

The foundation of safety compliance in organizations is rooted in various theories and models that provide frameworks
for understanding and improving workplace safety. One widely recognized theory is Reason’s Swiss Cheese Model,
which illustrates how multiple layers of defense, such as policies, training, and equipment, work together to prevent
accidents. According to this model, accidents occur when "holes" in these layers align, allowing hazards to penetrate the
system. This concept emphasizes the need for robust safety systems and highlights the importance of human and
organizational factors in preventing incidents (da Cunha, Hakim, Soon, & Stedefeldt, 2022).

Another influential framework is the Safety Culture Maturity Model (SCMM), which categorizes organizations into
different levels of safety culture, ranging from pathological (where safety is disregarded) to generative (where safety is
fully integrated and prioritized). This model underscores the progression required to instill a strong safety culture and
provides a roadmap for organizations aiming to improve their compliance practices (Musonda, Lusenga, & Okoro,
2021).
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The Behavior-Based Safety (BBS) approach is critical in enhancing safety compliance. BBS focuses on identifying,
measuring, and reinforcing safe behaviors among employees while addressing at-risk behaviors through targeted
interventions. BBS creates a proactive safety environment by emphasizing positive reinforcement and continuous
monitoring (Spigener, Lyon, & McSween, 2022).

High-reliability organization (HRO) theory also provides insights into how organizations operating in high-risk
industries, such as oil and gas, can achieve superior safety performance. HROs focus on principles such as preoccupation
with failure, reluctance to simplify interpretations, and deference to expertise. These principles encourage a culture of
vigilance, adaptability, and learning, which are essential for maintaining compliance in complex and dynamic
environments (Agwu, Labib, & Hadleigh-Dunn, 2019).

2.2 Overview of Safety Compliance Standards in the Oil and Gas Industry

The oil and gas sector is governed by stringent safety compliance standards designed to mitigate risks and protect
workers, assets, and the environment. Regulatory bodies, industry associations, and international organizations
establish these standards. For example, in the United States, the Occupational Safety and Health Administration (OSHA)
enforces regulations related to workplace safety, including those specific to hazardous industries.

Globally, the International Association of Oil & Gas Producers (IOGP) provides guidelines and best practices to enhance
safety and sustainability in oil and gas operations. These include protocols for managing risks associated with drilling,
well control, transportation, and environmental impact. Another key framework is the ISO 45001 standard for
Occupational Health and Safety Management Systems, which outlines a systematic approach to managing safety risks
and ensuring compliance with legal and regulatory requirements (Okeke, 2021).

Compliance with these standards is crucial for minimizing incidents, avoiding legal penalties, and maintaining
operational continuity. However, challenges such as varying regulatory requirements across jurisdictions, high
operational costs, and resistance to change often hinder effective compliance. In this context, embedding these
standards within organizational practices requires technical solutions and cultural and behavioral transformation
(Nwankwo, 2020).

Role of HR in Embedding Safety Standards Within Organizational Practices

Human resources (HR) departments play a pivotal role in translating safety compliance standards into actionable
practices and fostering a culture of safety. By aligning safety objectives with organizational policies and processes, HR
ensures that safety becomes a core value rather than a peripheral concern. One of the key responsibilities of HR in this
regard is recruitment and selection. By prioritizing candidates with a strong safety mindset and relevant expertise, HR
lays the foundation for a workforce that values compliance. Rigorous onboarding programs further reinforce the
importance of safety by familiarizing new hires with the organization's safety policies, procedures, and expectations
(Shneiderman, 2020).

Training and development are other critical areas in which HR contributes to embedding safety standards.
Comprehensive training programs, tailored to specific roles and risks, equip employees with the knowledge and skills
needed to operate safely. Regular refresher courses, workshops, and simulations help reinforce these principles and
ensure continuous improvement. HR can also leverage technology, such as e-learning platforms and virtual reality tools,
to enhance the effectiveness of training programs (Casey, Turner, Hu, & Bancroft, 2021).

Performance management systems designed by HR departments are instrumental in promoting accountability and
recognizing adherence to safety standards. By integrating safety metrics into performance evaluations, HR ensures that
employees at all levels are held accountable for compliance. Furthermore, reward and recognition programs incentivize
safe behavior and foster a sense of ownership among employees.

HR also plays a crucial role in fostering communication and engagement. Open communication channels, such as safety
committees and feedback mechanisms, enable employees to report hazards, share concerns, and suggest improvements
without fear of reprisal. HR’s efforts to build trust and collaboration contribute to a proactive safety culture where
employees feel empowered to act in the organization's best interests (Curcuruto & Griffin, 2023).

In addition, HR can drive the adoption of innovative tools and technologies that enhance safety compliance. For example,
data analytics and predictive modeling can identify patterns and anticipate risks, while digital platforms can streamline
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the documentation and monitoring of compliance activities. By championing such initiatives, HR positions itself as a
strategic partner in achieving safety objectives (D. A. Q. Mohammed, 2019).

3 HRPolicy Strategies for Enhancing Safety Compliance

3.1 Recruitment and Training for Safety-Oriented Roles

Recruitment and training are foundational aspects of fostering a safety culture within organizations. In the oil and gas
sector, where operations often involve high-risk activities, HR policies are critical in ensuring that safety-oriented
individuals are recruited and adequately prepared to navigate the complexities of their roles (Almazrouei, Khalid,
Abdallah, & Davidson, 2020).

The recruitment process should prioritize candidates who demonstrate a strong commitment to safety, possess relevant
certifications, and have prior experience in adhering to safety standards. Behavioral interviews and scenario-based
assessments can help evaluate a candidate’s decision-making skills and their ability to manage safety-critical situations.
HR can integrate safety aptitude tests into the hiring process for roles involving hazardous activities to ensure alignment
with organizational safety goals.

Once hired, comprehensive training programs tailored to the specific risks of each job function are vital. These programs
should encompass both theoretical knowledge and practical skills, such as hazard identification, emergency response
protocols, and proper use of personal protective equipment (PPE). Simulation-based training, including virtual reality
(VR) scenarios, can provide immersive learning experiences that enhance preparedness for real-life situations
(Blanchard & Thacker, 2023).

Continuous professional development is equally important. Regular refresher courses ensure that employees stay
updated on evolving safety standards and technologies. Moreover, mentorship programs where experienced staff guide
new employees foster knowledge transfer and reinforce a culture of safety across the organization.

3.2 Development of Safety-Focused Performance Management Systems

Performance management systems designed with safety as a core component are instrumental in promoting
compliance and accountability. Traditional performance evaluations often prioritize productivity and efficiency, but
overlooking safety can have dire consequences in high-risk industries like oil and gas. HR policies must integrate safety
metrics into performance management frameworks to align individual goals with organizational safety objectives
(Agarwal, 2021). For instance, key performance indicators (KPIs) related to safety, such as adherence to safety
protocols, participation in safety training sessions, and reporting of near-misses, should be established. Regular
performance reviews can assess employees against these metrics, clearly showing their commitment to safety
compliance.

Organizations can implement reward and recognition programs that acknowledge employees for exemplary adherence
to safety standards to incentivize safety. These programs might include monetary bonuses, public recognition, or career
advancement opportunities for those who consistently demonstrate a safety-first approach. Conversely, non-
compliance or unsafe behaviors should be addressed through constructive feedback and, if necessary, corrective actions
to emphasize accountability (Soltani & Wilkinson, 2020).

A well-designed performance management system also includes mechanisms for real-time feedback. Supervisors and
team members should be encouraged to provide continuous input on safety behaviors, allowing for timely interventions
and improvements. This dynamic approach ensures that safety remains an ongoing priority rather than a periodic
evaluation criterion (Neher & Maley, 2020).

3.3 Implementation of Safety-Driven Workplace Policies and Practices

HR policies are critical in establishing workplace norms and practices that prioritize safety. Clear, well-documented
policies serve as a framework for behavior and decision-making, ensuring that all employees understand their
responsibilities and the consequences of non-compliance. Safety-driven workplace policies should address key areas
such as hazard reporting, use of PPE, emergency preparedness, and equipment maintenance. For example, a zero-
tolerance policy for bypassing safety protocols sends a strong message about the organization’s commitment to
compliance. HR departments must also ensure that these policies are inclusive and adaptable, considering the diverse
nature of the workforce in the oil and gas sector.

28



International Journal of Scholarly Research in Multidisciplinary Studies, 2023, 03(02), 025-033

Practical implementation is equally important. Regular safety audits, inspections, and drills should be conducted to
identify gaps and reinforce compliance. HR can collaborate with safety officers to design these activities and ensure that
they are engaging and informative. Additionally, onboarding programs for new employees should emphasize safety
policies to instill these values from the outset (Shneiderman, 2020).

Technology plays a significant role in modern safety practices. Digital platforms can automate the monitoring and
enforcing safety policies, ensuring consistency and reducing the likelihood of human error. For instance, wearable
devices can track compliance with PPE usage, while mobile apps can facilitate real-time reporting of hazards. HR
departments must champion the integration of such technologies to enhance policy implementation (Falco et al.,, 2021).

3.4 Role of Communication and Employee Engagement in Fostering Compliance

Effective communication and employee engagement are at the heart of fostering a culture of safety. Even the most
comprehensive safety policies and training programs may fail to achieve compliance without clear communication. HR
departments play a central role in ensuring that safety messages are consistently conveyed and understood across all
levels of the organization (Ababneh, 2021).

Regular safety briefings, newsletters, and workshops can inform employees about policies, updates, and best practices.
Visual aids, such as posters and signage, strategically placed throughout the workplace, are constantly reminders of
safety priorities. HR can also leverage digital communication channels, such as emails and intranet platforms, to
disseminate information quickly and efficiently.

Engagement goes beyond communication; it involves actively involving employees in the safety process. HR can
facilitate this by creating platforms for employees to voice their concerns, share insights, and propose solutions. For
example, safety committees comprising representatives from various departments provide a forum for collaborative
problem-solving and decision-making (Ewing, Men, & O’Neil, 2019).

Encouraging employees to report near-misses and potential hazards without fear of retaliation is crucial. HR policies
that ensure anonymity and protect whistleblowers create an environment of trust and transparency. Recognizing and
addressing the issues raised further reinforces the organization’s commitment to employee safety. Lastly, fostering a
sense of ownership and accountability among employees strengthens compliance. When employees understand how
their actions contribute to overall safety, they are more likely to adopt safe practices and encourage their peers to do
the same. HR can achieve this through targeted engagement campaigns, team-building activities, and leadership
development programs that emphasize safety (Lee, Lee, & Phan, 2020).

4 Challenges and Opportunities

4.1 Common Obstacles in Implementing Safety-Focused HR Policies

Implementing safety-focused HR policies in the oil and gas sector is often fraught with challenges, stemming from the
industry's inherent complexities and the diverse nature of its workforce. One major obstacle is resistance to change.
Employees with long tenures may view new safety protocols or training requirements as unnecessary disruptions to
established routines. This resistance can be particularly pronounced in high-pressure environments where production
targets are prioritized over compliance (Shenkar, Luo, & Chi, 2021).

Cultural diversity in the oil and gas industry adds another layer of complexity. With workers often hailing from various
countries and cultural backgrounds, achieving a unified understanding and commitment to safety standards can be
challenging. Language barriers and differing attitudes toward authority and regulations can hinder the effective
communication of HR policies (Visani, Di Lascio, & Gardini, 2020).

Resource limitations also pose significant challenges, especially for smaller firms or operations in remote locations.
Budget constraints can impede the deployment of advanced training programs, the hiring of safety experts, or the
integration of technology to enhance compliance. In these cases, HR departments must balance operational needs with
the imperative to ensure a safe working environment (Philip & Williams, 2019). Finally, the transient nature of the oil
and gas sector workforce, characterized by high turnover rates and reliance on contractors, complicates the
implementation of consistent safety policies. Contractors may not always be as invested in organizational values as
permanent employees, making it difficult to enforce uniform safety standards.
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4.2 Opportunities for Innovation and Improvement in HR Practices

Despite these challenges, HR departments have numerous opportunities to innovate and improve safety-focused
practices. One area ripe for improvement is the customization of safety training programs. By tailoring training to the
specific roles, locations, and cultural contexts of employees, organizations can make these programs more relevant and
engaging. For instance, gamification techniques can transform routine training into interactive and rewarding
experiences, boosting participation and retention rates.

Collaboration with external stakeholders also offers opportunities for advancement. Partnerships with industry
associations, regulatory bodies, and academic institutions can provide access to the latest research, technologies, and
best practices in safety compliance. HR departments can use these collaborations to benchmark their policies and
integrate proven strategies into their frameworks (Awasthy, Flint, Sankarnarayana, & Jones, 2020).

Moreover, fostering a culture of continuous improvement within HR practices can yield significant dividends. Regularly
reviewing and updating safety policies ensures that they remain aligned with industry standards and address emerging
risks. Encouraging employee feedback can uncover practical insights that management might overlook.

Diversity and inclusion initiatives also present a significant opportunity for improvement. HR departments can leverage
different perspectives to develop more comprehensive and effective safety strategies by promoting diverse leadership
and inclusive decision-making processes. Inclusive policies can also help address the unique needs of underrepresented
groups, ensuring that safety measures are equitable and accessible to all employees (Stronge & Xu, 2021).

4.3 The Impact of Technology and Data Analytics on Monitoring Compliance

Technology and data analytics have revolutionized how organizations monitor and enforce safety compliance, offering
unprecedented opportunities for HR departments to enhance their effectiveness. Digital tools, such as wearable devices
and IoT-enabled sensors, provide real-time data on employee behavior and environmental conditions. These
technologies can detect non-compliance, such as the improper use of personal protective equipment (PPE), or identify
hazardous conditions, allowing for immediate corrective action.

Data analytics further amplifies these capabilities by enabling HR departments to process and interpret vast amounts
of information. Predictive analytics, for example, can identify patterns and trends that may indicate potential safety
risks, such as recurring equipment failures or frequent near-misses in specific locations. By addressing these issues
proactively, organizations can prevent accidents before they occur (Shet, Poddar, Samuel, & Dwivedi, 2021).

HR software platforms also streamline the administration and monitoring of safety policies. These platforms can
automate tasks such as tracking employee training records, managing incident reports, and ensuring compliance with
regulatory requirements. Cloud-based solutions ensure that this information is accessible across multiple sites,
fostering consistency and transparency (Patel, Chesmore, Legner, & Pandey, 2022).

Virtual and augmented reality (VR/AR) technologies are transforming safety training by providing immersive, risk-free
environments where employees can practice responding to real-life scenarios. For example, workers can learn to
navigate emergency evacuations or handle equipment malfunctions without exposing themselves to actual hazards.
These innovative training methods enhance both competence and confidence, contributing to a safer workplace. While
the integration of technology offers substantial benefits, it also requires careful management. HR departments must
address data privacy, cybersecurity concerns, and the potential for employee resistance to surveillance tools.
Transparent communication about the purpose and benefits of these technologies can mitigate resistance and build
trust among employees (Khanal, Medasetti, Mashal, Savage, & Khadka, 2022).

5 Conclusion

This paper has explored the critical role of HR policies in enhancing safety compliance within the oil and gas sector,
emphasizing the unique challenges and opportunities associated with the industry. Key theories and models, such as
high-reliability organization (HRO) principles and safety culture frameworks, underline the importance of embedding
safety into the organizational fabric. HR strategies, including targeted recruitment, comprehensive training,
performance management systems, and effective communication, were identified as pivotal in fostering a safety-first
mindset.

Challenges such as resistance to change, cultural diversity, resource constraints, and the transient nature of the
workforce were highlighted as barriers to effective policy implementation. However, these challenges are
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counterbalanced by opportunities for innovation, such as leveraging technology, fostering inclusivity, and customizing
training programs. The integration of advanced tools like wearable devices, predictive analytics, and immersive training
technologies has significantly enhanced the ability to monitor, enforce, and improve safety compliance.

Recommendations

To address the complexities of safety compliance and capitalize on opportunities, HR practitioners and industry
stakeholders should consider the following recommendations:

e HR departments should prioritize building a safety culture where compliance is not just enforced but
voluntarily embraced. This involves leadership commitment, open communication, and recognizing and
rewarding safe behaviors.

e Training initiatives should be role-specific, culturally sensitive, and engaging. Leveraging virtual and
augmented reality technologies can provide immersive, hands-on experiences that improve knowledge
retention and practical skills.

e Hiring processes should prioritize candidates who demonstrate strong safety awareness and values. Offering
competitive compensation, clear career development paths, and a supportive work environment can help
retain skilled workers who contribute to a culture of compliance.

e Organizations should invest in wearable technologies, IoT devices, and analytics platforms to monitor
compliance in real-time and predict potential risks. However, these implementations must balance efficacy with
ethical considerations, such as data privacy and employee trust.

e C(Collaboration with industry peers, regulatory bodies, and academic institutions can provide access to the latest
safety practices and innovations. Benchmarking against best-in-class organizations can help identify gaps and
areas for improvement.

The oil and gas sector’s inherent risks demand unwavering attention to safety compliance. HR policies serve as a
cornerstone for organizational success. While challenges persist, implementing innovative HR practices and
technologies offers a pathway to safer and more efficient operations. By embracing a culture of continuous improvement
and leveraging the insights provided, industry stakeholders can ensure a safer, more sustainable future for all.
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